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Quick Start Guide

Smart Fan Operating Manual
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A WARNING: \

Do not install or use fan if any part is damaged or missing.

This product is designed and engineered to be used only with the parts
and accessories supplied with the fan or those specifically designed by
Efactor for use with this product. The use of unauthorized parts or
accessories may result in:

1. Riskof Personal Injury: Using incompatible parts or accessories
can pose a safety risk to the user or others.
2. Property Damage: The use of unauthorized parts may cause

\ damage to the fan, the electrical system, or surrounding propery
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® Assembly:
Mandatory Steps:

Bypass or eliminate the regulator from the connection before

installing on Dhrio fan for optimal performance
The picture shown aside depicts the exact order of placement

of various parts.
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Step 1.
Carefully remove the motor from the box and keep it on soft padding to
prevent it from getting scratched.

Step 2.

Insert both the canopies into the shaft from the top of the rod, attach the
shackle to the hanger or ceiling hook using the screws provided with the
package. Fasten the nut, and make sure that you fit the safety nut,washer
and the R-pin to prevent slipping. Adjust the top canopy wires so that it
covers both the assembly and the connection wires.

Step 3.
Align the holes on the blade shank with the motor holes. Securely fasten
the blades with the screws and washer provided.

Step 4.

Insert the screw to assemble the shaft and the down rod. Insert the
washer, nut and R-Pin in the sequence depicted in the illustration below.
Pull down the canopy to cover the OC connector and screws.

Step 6.

Make the correct wire connections to operationalise the fan. Adjust the
canopy as required Color codes of the wires may vary from region to
region. Please check your state or country notifications regarding the
same.

® PREPARATION :

1. Turn Off Your Power

Before beginning installation, turn off the power by removing the fuses
or switching off the circuit breakers for the wiring you'll be working
with. If you already have a compatible, UL-listed junction box installed,
you can use it for the installation.

2. Choose Your Mounting Position

If installing a new UL-listed junction box, secure it directly to your
building's structure using the appropriate fasteners and materials. Do not
use plastic boxes. The outlet box and its supports must be capable of
supporting the moving weight of the fan (at least 50 Ibs) and be rated
for fan support.

3. Choose a Suitable Location

Make sure the fan blades will be at least 30 inches away from any
obstructions and that the fan is installed at least 7 feet above the floor.
If there is no ceiling joist in the location, a hanger support bar may be
required. Do not install the fan in locations with clamps.

DHRIO®
® SAFETY INSTRUCTIONS
1. Turn Off Power Before Servicing:
Always turn off the power to the ceiling fan before cleaning, painting,
or performing any maintenance near or around the fan. This ensures
your safety while working on or near the fan.
2. Avoid Contact with Fan Blades:
Do not put your hand or any other objects near the fan blades while
the fan is running. Contact with the blades can cause injury or damage to
the fan.
3. Do Not Modify the Fan Blades:
Do not attempt to modify or alter the fan blades in any way.
Changing the blade design can affect airflow and the fan’s efficiency,
and may cause damage to the fan or lead to unsafe operation.
4. Use the Provided Speed Control Unit/Remote:
Only use the speed control unit or remote provided with the fan to
operate it. The fan is specifically designed to work with these controls.
Do not use a standard regulator or any other external controller

intended for ordinary fans, as it may damage the fan and pose safety
risks.

/A WARNING:

To reduce the risk of fire, electric shock, or injury, please
follow the safety instructions outlined below:

1. Only use this unit as intended by Efactor. Misuse or improper
operation could lead to damage or safety hazards.

2. Always switch off the main power panel and the power switch before
servicing, cleaning, or handling the unit in any way.

3. Wiring and installation of the fan should only be carried out by a
qualified and certified electrician. This ensures that the unit is safely
installed and compliant with electrical standards.

4. If you have any questions regarding the product or its operation,
please contact Efactor customer service for assistance or chat with us
via the Efactor app.
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® Operating Your Ceiling Fan

Using the Mobile App

For more advanced features and control, you can also operate the fan
using the Efactor mobile app. Here's how to get started:

® Download the App:
1. App Name: Download the Efactor app in Gooogle Play store.

https:/play.google.com/store/apps/details?id=tech.efactor.ioe
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Sign Up/Log In: Once downloaded, open the app and follow the on-

screen instructions to sign up or log in.

® Using the Remote Control

To operate your ceiling fan using the remote control, follow these
simple steps:

[

Remote Pairing Instructions.

Turn off the fan power from the wall switch or main supply.
Press and hold the Power button on the remote.

While holding the button, turn the fan power back on.

Keep holding the button for a few seconds until the fan beeps or
responds.

Release the button — the remote is now paired.
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2. Power On: Press the Power ON button on the remote to turn the fan
on.

3. Adjust Speed: Adjust the fan speed by pressing buttons 1-6 (Button
1 for lowest speed, Button 6 for highest), and use the High-Speed Boost
button for a temporary burst of maximum airflow.

4. Control Direction (if applicable): Some fans allow you to reverse
the direction of the fan blades for winter and summer settings. Look for
a Direction button (often labeled with an arrow or fan symbol) to
change the rotation direction.

5. Timer: If your fan has a timer function, press the Timer button to set
a time for the fan to automatically turn off after a specified duration.

6. Turn Off: Press the Power OFF button to turn the fan off.



https://play.google.com/store/apps/details?id=tech.efactor.ioe

e How to Use your Remote:

Power OFF
LED Light
Power ON

Speed
Control

Reverse Mode

Remote Key Function Decription
! Speed 1 SEtSt;:el;a; to
2 Speed 2 SEtSt;:el;a; to
3 Speed 3 SEtSt;:el;a; to
4 Speed 4 Setst;:eza Z to
5 Speed 5 Setst;:eza ; to
6 Speed 6 Setst;:el;ag to
BOOST BOOST Speed 5;2 g;tesF; ene:jo

Cleaning and Maintenance :

1. Turn off and unplug the fan before cleaning or performing any
maintenance.

2. Wipe the exterior of the fan with a soft, damp cloth to remove dust
and dirt

3. Clean the fan blades by gently using a vacuum cleaner with a brush
attachment or a soft cloth to remove any dust buildup.

4. Check and clean the grille: Use a soft brush or a cloth to clean the
grille and ensure no debris is obstructing airflow.

5. Clean the filter (if applicable): If your fan has a filter, carefully
remove it and wash it according to the manufacturer's instructions.
Allow it to dry completely before reattaching

6. Regular inspect the power cord and plug for any wear or damage.
Do not use the fan if the cord or plug is damaged.

7. Storage: When not in use for an extended period, store the fan in a
dry, cool place, and cover it to prevent dust buildup.

Note: Never immerse the fan or its parts in water. Always follow safety
precautions when cleaning.

/A WARNING:

1. Power Off Before Servicing
Always switch off the main power panel and the power switch
before servicing, cleaning, or handling the unit in any way.

2. Fan Clearance for Optimal Performance
» The fan blades must be hung with at least 1 foot of clearance
from the ceiling for optimal performance and safety.
» Any object next to the fan should be at least 2 feet away from the
tip of the fan blade to minimize the risk of injury or damage.
» The fan must be hung with at least 7 feet of clearance from the
floor to the blades.

3. Wiring Safety
» Any connections to the wires must be securely sealed using
electrical insulation tape to prevent the risk of electric shock or
fire hazard.
» Avoid pinching wires between the shackle kit, down rod, and
ceiling hook assembly, as this can cause electric shock or fire
hazards.

4. Regulator Bypass
The performance of the fan may be affected if the regulator is not
bypassed, leading to issues such as speed variations, restarting, or
low speed.
Eliminate the regulator by using a direct connection from the
switch to the fan for proper operation.

5. Contact Information
If you have any questions regarding the product or its operation,
please contact Efactor customer service for assistance or chat with
us via the Efactor app.

CEILING FANWITH REMOTE :

® TROUBLESHOOTING DHRI®
TROUBLESHOOTING

Your ceiling fan is designed to be long-lasting, with a strong body and
well-tested electronics to provide reliable performance. However, if
you experience any issues, please follow the troubleshooting guidelines
provided below.

Problem [Cause Solution
Check the Fuse or MCB: Inspect
the fuse or MCB (Miniature
Circuit Breaker) on the mains
Fuse Down / power supply to ensure it is not
MCB Shut Off tripped or blown. Reset or replace
the fuse if necessary.
Check the Wiring: Ensure all
Fan Does Loose Wire Wir_ing connections to the fan find
Not Start Connectionto switch panel are secure. If any wires
the Fan are loose, turn off the power and
restore the connection carefully.
Contact Service Support: If the fan
Fan Still Does continues to not work after checking
Not Start the fuse and wiring, please contact
the service number provided by the
manufacturer for assistance.
While this ceiling fan is designed for
long-lasting  performance,  the
fan bearing bearing may wear out over time. If
inside the this happens, the bearing may need
housing to be replaced.
Ensure the blades are properly
fastened to the motor. Loose
connections can lead to accidents or
Fan Blades damage, so double-check that all the
Not Seated blades are securely attached before
Properlyonthe | operating the fan.
Motor
Fan Tighten the screws, nuts, and
Bearing washers provided with the fan.
Noise Ensure that all components are
Shackle Kit securely fastened to prevent rattling
Rattling noises.
Ensure the canopy is properly
installed and is not in contact with
the motor body or ceiling. The fan
Canopy should have adequate clearance for
Touchingthe smooth and safe operation. Double-
Body or check that the canopy and the
Ceiling connecting wires are not touching
the ceiling or the fan body.
Loose Nut Tighten t_he nut and screws in_ the
Holding Down shackle kit and ensure all fastenings
Fan Rod or Shackle | &€ secure. Th_ls W|II_ prevent.any
Wobbling Kit instability or noise during operation.
OrDIBS\?:e L0ose Screws Ensure _that the screws in the
Rod in Shackle Kit s_hackle kit and the ceiling hook are
o tightly secured to prevent movement
or Ceiling or rattling of the fan
Hook 9 ’
Check the sweep of the blades and
ensure they align with the correct
Restart & Blades Have sweep for your fan model before
Speed Wrona Swee assembling. Misaligned blades can
Variation 9 P affect the fan's performance and
airflow.
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